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Alumni Feedback Analysis

2023-24

Alumni are an important asset for every institution’s progression. Their involvement
reflects a positive aura and is particularly essential in the development of any university, The
IQAC of the university is continuously working on quality improvement and the upgradation.
In order to have a direct involvement with Alumni, Kumaun University initiated the process of
Alumni feedback from the year 2023 onwards so as (o overcome the lag areas of the university
and scope for further improvement. Kumaun University has a history of more than 50 years so,
our Alumni have been serving at highly reputed organizations as Assistant Director, Professors,
Directors, Secretary ete. We appreciate the feedbacks received and hope it will take our

University to the new heights.
Objectives of Alumni’s feedback:

1. To overcome our shortcomings and come up with creative solutions,
2. Toidentify the requirement of additional facilities and infrastructure needed to improve

student learning.

Online Feedback were collected regarding various aspects grading into four level of
satisfaction as per asked. On the basis of four options, the whole data was analyzed, About
57.1% Alumni were satisfied with the University's efforts to maintain and update alumni
networks and communications while 33.3% were very satisfied, 57.1% Alumni feel that the
university's career services and alumni networking opportunities help vou to advance in your
career. 47.6 % alumni believe that our education system is upto date for building up career

or other academic pursuits while 28.6 % were very satisfied with it. About 61.9 % were
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satisfied with the University’s effort to maintain and enhance campus infrastructure and
facilities. 42.9 % of our Alumni recommend Kumaun University to potential students or
colleagues based on their own experiences. On the other hand, 42.9% Alumni found it to be
very satisfied. 42.9% of the Alumni were very satisfied while 47.6 % of them are satisfied
with the support and guidance provided by faculty and staff during their time at the
university. Only 38.1 % Alumni perceive their degree from Kumaun University in terms of
career opportunities and professional growth where as 47.6 % find it very valuable. 81 %
Alumni were very well satisfied with Kumaun University to foster a sense of community
and belonging during their time as a student, 47.6 % Alumni finds it effective while 42.9 %
very effective for university to promote and support research activities during their time as
a student. About 52.4 % say that University always supports alumni participation in national

conferences, seminars, and symposia,
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1. How salisfied are alumni with the university's efforts to maintain and update alumni networks and

communications?
12/ 21 correst responhses
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2. How effective were the university's career services and alumni networking opportunities in

helping you advance In your career?
12 / 21 correct maponees
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3. How well-prepared did your university education at Kumaun University make you for your caresr

or further academic pursuits?
11/ 21 correct msponses
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4. How satisfied are alumni with the university's efforts to maintain and enhance campus

infrastructure and facilities?
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5. How likely are alumni to recommend Kumaun University to potential students or colleagues
based on your own experiences?
T 27 correal responses

Very lkely
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6. How satisfied are alumni with the support and guidance provided by faculty and staff during their

time at the university?
11 ¢ 21 correst reepanses
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7. How valuable do slumni perceive their degree from Kumaun University in 1erms of career

opportunities and professional growth?
5 27 cotrecl responaés
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B How well did Kumaun University foster a sense of community and belanging during your time as
a student?
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9. How effectively did the university promote and support research activities during your lime as a
student?
12 /21 cotreet rasponses
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10. How regularly did the university support alumni participation in national conferences, seminars,
and sympesia during your time as a student?
7.4 21 coirect responses
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Suggestions from Alumni

* Alumni emphasised on strengthening of Infrastructural facilities so as to foster a
good and comfortable environment conducive to student’s growth as per todays
need.

¢ They also suggested to organize frequent meetings with Alumni at least twice in a
year 50 as to have a fruitful discussion that will benefit our students,

» They also emphasised on the interaction of Institution with parents to enable them
to identify and overcome the challenges faced by the student.

* They advised to organize Alumni meets every year or every second year so that
students can freely interact with them and gain knowledge and suggestions for their

carrier.
Alumni Feedback analysis

e About 33.3% Alumni were not satisfied with the university's carcer services and
alumni networking opportunities in helping for advance in career.

e  About 23.8 % Alumni doubt on the well-preparedness of the University's education
at Kumaun University that make them for career or further academic pursuits.

e About 28.6 % Alumni says university rarely supports alumni participation in

national conferences, seminars, and symposia.
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ACTION TAKEN REPORT

Concern
* About 33.3% Alumni were not satisfied with the university's career services and
alumni networking opportunities in helping for advance in career,
Action taken
* We have increased the number and relevance of job-oriented workshops in the
University.
* Alumni networking programs through WhatsApp group has been started to
facilitate better connections among alumni,
Concern
* About 23.8 % Alumni doubt on the well-preparedness of the University’s education
at Kumaun University that make them for career or further academic pursuits.
Action taken

* Revision of the existing curriculum in collaboration with faculty and industry experts,
* Developing a structured program to engage alumni for mentorship, networking, and
career support.

Concern

* About 28.6 % Alumni says university rarely supports alumni participation in
national conferences, seminars, and symposia.

Action taken
* Dedicated fund is being planned to support alumni who wish to participate in
relevant national conferences, seminars, and symposia.

Conecern
e Infrastructural facilities need to be strengthened.
Action taken
e [nfrastructure facilities are updated every year wherever required.
Concern
e Frequenl meetings, twice in a vear need to be organized.
Action taken
e Alumni cell has been instructed to arrange frequent meetings with alumni.
¢ Alumni meets were organized by departmental alumni associations.
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Employee’s Feedback Analysis Report

2022-23
Data Collection

Internal Quality Assurance Cell (IQAC) of the Kumaun University made an effort to receive
feedback from employee of the University. For this purpose, google form was created and all
the employee were asked to submit their feedback. The University received 38 responses which

are based on their satisfaction level in terms of environment, culture, support, resources,
communication channels, transparency of policies, professional development, support services,

cleanliness, opportunities for teamwork, work life balance and appreciation in their respective

work place. The feedback questions consisted of four degrees of satisfaction: Very satisfied,
Satisfied, Neutral, Dissatisfied.

Feedback Analysis Report

1. How satisfied are you with the overall work environment and culture at Kumaun University?
38 responzes

@ ‘ery Sabsfied
@ Salisfied

0 Meutial

B Diusatiefied

Maximum percentage (63.2%) of employee was satisfied with the overall environment
and culture of the University while 31.6 % employee were observed to be very satisfied. Out
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of 38, two employee (5.2%) were given neutral response for the same. None reported it to be
dissatisfied.

2. How satisfied are you with the support and resources provided by Kumaun University for your

role?
38 responses
& Very Salisfiad
@ Satishiod
@ Neutra
@ Dissaiisi

It was observed that 47.4% of employee was satisfied with the support and resources
provided by the University while 34.2 % employee were observed to be very satisfied. 7.9%
of the employee were dissatisfied with the same while 10.5% have given neutral response.

3. How satisfied are you with the communication channels between staff and administration at
Kumaun University?

38 responses

@ Yery Satisfied
@ Satisfied

@ Neutal

@ Dissatisfied

In terms of the communication channels between staff and administration at the
University, 47.4% employee were satisfied with. 34.2 % employee were found to be very

satisfied. On the other hand, 18.4% employee seems to be neutral. No employee reported it as
dissatisfied.
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4, How satisfied are you with the opportunities for professional development and growth at Kurnaun
University?
34 responaes

@ Very Satisfied
@ Satisfied

@ MNeutial

@ Dissatisfied

The level of satisfaction of 50% employee was satisfied with the opportunities for
professional development and growth at University while 26.3 % employee were found to be
yery satisfied. 15.8% of the employee were observed to be neutral while 7.9% employee have
given neutral response.

5. How satisfied are you with the clarity and transparency of policles and procedures at Kumaun

University?
38 responses
@ Very Satisfied
@ Salisfied
@ Neutrs|
@ Dissatisfiad

As per the data received, 52.6% employee considered the performance of the University
satisfied with respect to the opportunities for professional development and growth at
University while 26.3 % employee rated it to be very satisfied. 15.8% of the employee were
observed to be neutral while 7.9% employee have given dissatisfied response,
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6. How satisfied are you with the support services (HR, IT, etc.) provided by Kumaun University?
3B responsea

@ Very Satisted
@ Satisfied

& Mesutral

@ Dissatisfied

On the basis of the responses collected, 57.9% emplovee were satisfied with the
support services provided by the University, 21.1% employee were observed to be very
satisfied. 13.2% of the employee indicated neutral response while 7.9% employee felt
dissatisfied with the support service.

7. How satisfied are you with the cleanliness and maintenance of workplace facilities at Kumaun

University?
37 responses
® Very Satisfied
@ satshed
& Meutral
@ Dizsatisfied

The data analysis reflects that maximum percentage of the employee (45.9%) rated
satisfied, and 40.5% rated very satisfied to the cleanliness and maintenance of workplace
facilities in the University. 2.7 % felt dissatisfied while 10.8% indicated neutral response for
the same.
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8. How satisfied are you with the opportunities for collaboration and teamwork within your

department/office?
37 responaes
@ Vary Sahsfied
@ Sansfled
@ Meutral
@ Dissatishied

According to responses collected, equal percentage of employee shared very satisfied
(45.9%) and satisfied (45.9%) with opportunities for collaboration and teamwork within their
department/office. 5.4% given neutral remark while 2.7% considered it to be dissatisfied.

9. How satlsfied are you with the work-life balance provided by Kumaun University?

38 responses

@ ery Satisfied
@ Satished

© Neutral

@ Dissatisfisd

86.8% given the response in affirmative manner while 10.5% employee responded
neutral about the work-life balance provided by the University. 2.6 % employee were
observed to be dissatisfied for the same.
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10. How likely are you to recommend Kumaun University as an employer to a friend or colleague?
38 regponses

@ Very Liknly
@ Likaly

& Neutral
@ Unisely

As per response received. overall 89.5% employee have given positive response and they
strongly agreed to recommend the Kumaun University as an employer 1o a friend or colleague.
7.9 seems to be neutral in their response while 2.6% have given negative response for the same.

11. How satisfied are you with the recognition and appreciation of your contributions at Kumaun

University?
37 respunses
@ Very Satiafiod
® Salisfied
& Meutral
@ Dizsatiafied

As per the responses collected, it was observed that 86.5% employee were commented
positively on the recognition and appreciation they got on their contributions from the
University. 5.4 percentage of employee were dissatisfied with the statement while 8.1% have
given their neutral response in this regard.
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12. How satisfied are you with the overall leadership and management at Kumiaun University?
37 responses

@ \ery Satisfied
@ Satisfled

2 Noutral

® Dizsatisfied

Maximum percentage (91.9%) of the employee have given positive response with the
overall leadership and management of the University while 8.1% have given neutral
response in this regard. No employee was dissatisfied with the statement.

Suggestions from employee

» Expansion of Workspace is needed

» Happy that presently things are improving day by day in a systematic manner. It will
definitely take university 10 new heights

# Promotion of technical staff should be in time.

» Digital initiative towards routine work at workplace should be required to establish
or improve. A routine
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T Action Taken Report o T T

» Expansion of Workspace
Action taken: Possibilities have been checked but due to LDA problems in Nainital, it
cannot be possible but at limited space, the necessary requirements were fultilled.
» Digital Initiative towards routing work
Action taken: Digital initiative towards routine work has been implemented at the University
» Happy that presently things are improving day by day in a systematic manner. It will
definitely take university to new heights
Action taken: The comments are appreciated.
# Time bound promotion of technical staff
Action taken: The suggestion is forwarded to the higher authorities to kindly make policies
for the process of the same.
» Support and resources
Action taken: Suggestions are forwarded to the higher authorities to increase the support
and resource facilities to the employees of the university.
» Opportunities for professional development and growth
Action taken: MMTTC, Kumaun University has instructed to arrange professional
development courses for the employee which will affect their work efficiency and short-term
growth.
» Clarity and transparency of policies and procedures
Action taken: It is suggested to higher authorities to kindly make the policies and procedures
available on the website so that anyone can explore their application.
» Recognition and appreciation
Action taken: Suggestions are forwarded to higher authority to organize some events for

employees so that their hard work can be recognized and appreciated.
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Parents Feedback Survey

The survey gathered responses from 167 parents regarding their perceptions of Kumaun
University across various aspects of its academic environment, The survey captured a wide
array ol respondents, encompassing parents from different backgrounds and geographical
locations. This diversity adds richness to the data, reflecting a broad spectrum of perspectives
on the university's performance. A majority of respondents; 19.8.% are very satisfied and
56.3% are satisfied by with the quality of education and facilities. However, a notable
proportion also indicated neutrality or dissatisfaction, suggesting room for improvement in
meeting parental expectations.

Communication channels between the university and parents received mixed reviews,
with 35.9% finding them very effective and effective, while 25.7% found them somewhat
effective. and 204% deemed them ineffective. This indicates a need for enhancing
communication strategies to better engage parents and keep them informed about academic
updates and events.

14.1% have rated the level of interaction between teachers and parents as good and
20.4% as excellent. However, there were also notable proportions reporting average or poor
interaction, indicating potential areas for strengthening teacher-parent collaborations.
Regarding safety and discipline, 46.7% rated the university's efforts as good, while 27.5% rated
them as excellent. Nevertheless, a significant minority expressed concerns, suggesting a need
for continuous efforts to enhance safety measures and maintain discipline on campus.

In terms of academic and counselling support services, 66% expressed satistaction,
highlighting the importance of these services in supporting students' academic journey.
However, the presence of dissatisfied respondents underscores the necessity of refining and
expanding support offerings to cater to diverse student needs effectively.

The relevance and adequacy of the curriculum and study material were generally
positively received, with 87.5% agreeing that they adequately prepared students for their future
careers. This indicates a perceived alignment between the university's academic offerings and

students' career aspirations, reflecting positively on the institution's educational quality.
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1. How satisfied are you with the quality of education and facilities provided by Kumaun University
for yaur child?
84 1 167 correcl responses

\fery satisfied
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2. How effective do you find the communication channels between the university and parents

regarding academic updates, events, and concerns?
60/ 187 correct responses

Viery eflective
Somewhat affeciive | .- 43 [
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3. How would you rate the level of interaction between teachers and parents regarding your child's
progress and academic needs?

577 167 cormect reaponses

Excafient
Avurage 13 |2
Poor
L1 20 an &0

4. How well does Kumaun University maintain discipline and ensure the safety of students within

campus premises?
78 / 167 cormect fesponoes

AvEimge

Prosr 13 (72
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5. Have you been provided with opportunities to provide feedback or suggestions to the university

regarding your child's education and overall experience?
50 / 167 coreot responses

Yes, regularly
o Yos. oocasionatly 50 (28 9%]
M, naved
Mot mure 48 [28.7% )

6. How satisfied are you with the hostel's facilities at Kumaun University?
45 1 167 comect raspanses

Very Saishied
 Batistied

=T {41.8%

7. How satisfied are you with the academic and counselling support services offered by Kumaun
University for students?
78/ 167 corpect responaes

Very Satisfied
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8. Do you believe that the curriculum and study material provided by the university are relevant and

adequately prepare students for their future careers?
110 7 167 comeo] responses

Strongly sgres 38 @ 0
Dhsagres 13
Stongly disagres B3 g
0 20 5 5 1 125

9. How would you rate the overall infrastructure and facilities available at Kumaun University for

students' academic and extracurricular activities?
T /16T correct responnss
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10. Do you feel encouraged and welcomed to participate in university events, parent-teacher

meetings, and other academic activities?
A5/ 167 cormect responmes

Yo, Always

Rarsly

Mol at as

11. Based on your child's experiences and your interactions with the university, how likely are you to

recommend Kumaun University 1o other parents?
70 ¥ V67 correct rasponses

Very lkely B (7S
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SUGGESTIONS RECEIVED FROM THE PARENTS

Academic improvement and student support:
¢ Focus on enhancing academic achievement and personality development,
* Ensure timely exams, reduced assignment load, and transparent processes.
s Provide job opportunitics and campus placements for students.
Infrastructure and facilities:
¢ Improve sanitation and hoste] facilities, especially for professional courses.
¢ Establish a college bus system for convenient student transportation.
« Expuand the Yoga Department and provide necessary cquipment.
Student welfare and engagement:;
* Address issues faced by agricultre students, including delayed exams, high fees, and
inadequate exposure.
= Provide opportunitics for practical work, educational trips, and entreprencurship
initiatives.
Communication and accountability:

» Improve communication between the university, parents, and students.
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i ; ACTION TAKEN REPORT ROV i dasbiiions
Concerns
Academic improvement and student support:
* University has revised academic calendar to ensure timely exams and online classes
are being taken to cover syllabus on time.
* We have requested the concerned Head to conducted a review on assignments and
reduced workload to optimize student learning.
Infrastructure and facilities:
* Letter has been sent w the Director, D.S.B. Campus to improve the sanitation in the
CRNPUS
e Expansion of the infrastructure for Yoga Department at present is not possible but we
are looking for the possibilities.
Student welfare and engagement:
¢ KU-IIC has increased the frequency of practical training sessions, educational trips, and

workshops on entrepreneurship to provide holistic learning experiences for students.

Communication and accountability:
* We have established regular communication channels between the university, parents,
and students through newsletters, emails, and dedicated portals.
« We are planning to conducted periodic meetings and feedback sessions to ensure

transparency, address concems, and maintain accountability in decision-making

processes.
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Feedback Analysis Report: Kumaun University, Nainital
Academie Session: 2022-2023

This report presents a comprehensive analysis of student feedback collected during the
academic session 2022-23 at Kumaun University, Nainital. It offers insights into the strengths
and areas for enhancement of the insttution. shedding light on the overall satistaction levels
among students. Feedback was gathered via an online rating system, utilizing a scale ranging
from 1 to 5. where 5 denoted 'Excellent,' 4 represented "Very Good,' 3 indicated 'Good.' 2 stood
for 'Average, and | signified 'Below Average. This methodology facilitated a quantitative
assessment of student satisfaction across various domains, including course content, teaching-

learning methods, and the evaluation process.

According to student responses, the university received predominantly positive ratings,
with an impressive 83.39% of students rating it as "Excellent. A breakdown of responses 1s as
follows:

o Excellent (5): 82.55%

o Very good (4): 4.60%

e Good(3):291%

o Average (2): 2.73%

« Below Average (1): 6.47% These results indicate a highly favorable perception of the

university, with 91,14% of respondents rating it as 'Very Good' or '"Excellent.

Feedback was solicited on five key aspects of course content and delivery, highlighting the
university's proficiency in these areas. The evaluation encompassed syllabus coverage, detailed
topic discussions, teacher expertise, communication skills, and the ability to inspire students.

The high average scores received underscore the institution's excellence in this domain.

Students assessed eleven factors related to teaching and learning, revealing a positive

outlook on various aspects including teacher punctuality, engagement, preparedness, guidance,
LY
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and promotion of c¢lass participation. Moreover, students appreciated the use of modemn
teaching aids, relevance of course material to real-world scenarios, friendly demeanour of
teachers. provision of unique study materials. unbiased assistance, and discussion of career

aspirations.

The evaluation process was scrutinized based on three key aspects, with student
responses indicating satisfaction with the internal assessment procedures. Students
acknowledged timely assessments, provision of answers and feedback by teachers. and

perceived fairness and impartiality in the evaluation process.

Students widely recognized teachers for their professional competence and role-model
status, indicating a high level of respect and admiration for faculty members. The feedback
analvsis reflects Kumaun University, Nainital, as a provider of superior academic standards,
characterized by high-quality course content, effective teaching-learning practices, and a fair
evaluation system. While commendable, there exist areas for improvement, emphasizing the
importance of ongoing feedback mechanisms to ensure continual enhancement of education

quality and student satisfaction,
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Feadback Score (Out of 100)

| S.No | Department | Feedback Score (Out '
) of 100)
1 Botany 100
2 Chemistry 96.89
3 Commerce 9
+ English 100
5 | Geology 68.63
6 Maths 62
7 Physics | 36 o
8 Sociology 78
9 | Zoology 100
i 10 Bio technology 100
100
a0
a0
70
60
50
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KUMAUN UNIVERSITY, NAINITAL

STUDENT FEEDBACK — TEACHING (ACADEMIC YEAR: 2022-23)

Web link: https:/kunainital.ac.in/studentteedback.php

SI. No. Feedback Question Answer (In %)
Excellent Very Good Good Average | Below
e | | Average |
1 The teacher covers the entire syllabus . - o1 6 47 b 75 i
2 The teacher discusses topics in detail b 8 s 63 60 b 2a - 19
3| The teach dequate knowled
.n = .E. s et 84.17 5.76 2.88 2.16 4.32
of the subject taught . B
4 The teacher communicates clearly o4 5 65 s b sg 5
5 The teacher inspires me by hisher 81 29 .60 s 04 b 88 6 47
knowledge in the subject XS ! = g .
b The teacher is punctual to the class 6417 4 32 | 44 b 16 19

.,_
{ et N




The teacher engages the class for t e lull duration and completes
s §2.01 5.76 3.60 1.44 6.47
. the course in time — =
The teach fully prepared for the ¢l
Pl il 84.89 432 088 .44 5.76
The teacher provides guidance / counselling in academic and non- - == |
academic mattersinfoutside the class
82.73 4.32 1.44 2.88 7.91]
The teacher encourages _”_Emnwa_umﬂcz and discussion in class
10 (Teacher-Student, Student- Student)
79.86 5.76 2.88 3.60 7.19
The teacher uses modern teaching mds/gadgets, handouts, |
11 suggestion of references, PPT, web-resources (any other)
80.58 4.32 2.16 4.32 7.91
12 The teacher relates (he course material with real world situations
82.01 4.32 3.60 3.60 5.76
13 The teacher’s attitude toward the students is friendly and helpful g
®6.33 216 2 RE 2.16 3.76
14 The teacher provides study material which is not easily available
in text books
84.17 504 .44 1.44 7.19
15 The teacher helps students irrespective of gender
86.33 4,32 (.00 2 88 5.76

i—




16 The teacher helps students by discussing career goals
£3.45 3.60 2 88 2.88 (.47
17 Internal assessments were conducted as per schedule
8345 3.60 3.60 2 BY 5.76
Teacher shares the answers of class tesis and feedback of
18 assignments/ shows evaluated answer books of internal :
evaluation 82.01 2.88 2.16 5.76 6.47
19 | ‘The teacher is fair and unbiased in the internal evaluation process
84.17 3.60 2.16 4.32 5.04
Overall Rating of the Teacher: In my view the leacher has
20 professional competence and is a role model
84.17 4.32 2 88 1.44 6.47

.
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ACTIONS TAKEN REPORT
Date: 13.06. 2023
S. No. | Concerns Action taken

I. | Certain department receiving | Instructed the concerned Head for curriculum

lower satisfaction scores review and  improvement in  teaching
methodologies including experimental learning
and case studies.

2. | Departments with high scores | Models for best practices.

3. | Students offered 1 Based on student feedback, the decision was
recommendations regarding made 1o emphasize a more practical approach to
teachlmg and leasming teaching. National Education Policy Faculty
P Development Programs were conducted by

UGC-HRDC.

4, | Some courses reported to be | Supported the faculty development programs,

difficult to understand modem teaching aids, and resources that enhance
the teaching-learning experience. Study material
is provided in form of PDF. Online classes and
YouTube channel of Chemistry, Hindi, and Law.

5. | Washroom facilities are not so | The housekeeping department were instructed to
good and warrant | address the issue and ensure the cleanliness of the
improvement restrooms. |

6. | Limited exposure of students | Departments were encouraged to organize

additional hands-on workshops or short-duration
training courses, certified where applicable, to
enhance students' exposure.

The frequency of field visits was increased by the
Department of Botany and Geology.

The frequency of UBA camps was increased.
Students are motivated to participate in the
workshops, training courses and industrial visits.
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Student Feedback Survey, Kumaun University, Nainital, 2023-2024

Student Satisfaction Survey was conducted at Kumaun University for the academic year 2023-
2024 yielded insights into various aspects of student satisfaction. With 748 responses collected,
the survey evaluates teaching quality, resource availability, support services, campus facilities,
extracurricular activities, eommunication channels, tuition fees, hostel amenities, canteen
services, career development opportunities, and overall campus culture, The participants
represented diverse academic backgrounds across departments such as Pharmaceutical
Sciences, Management Studies, Biotechnology, Commerce, Zoology, Law, Agriculture, among

others,

Teaching quality emerged as a notable aspect, with 34% very satisfied and 43% satisfied
with the overall quality of teaching. The majority acknowledged the standards maintained in
teaching. Resource availability raised concerns, as 12.6% of respondents expressed dissatisfied

feelings about the accessibility of resources.

Support services, particularly academic advising and counselling, highlighted the scope
for improvement, as 27.4% reported high satisfaction and 39.4% of students reported
satisfaction, while 11.2% indicated areas needing enhancement. Campus facilities, including
cleanliness and maintenance, reported mixed responses, with 31.8% expressing high
satisfaction and 11.9% expressing dissatisfaction, In extracurricular activities, the only 60%
expressed satisfaction, indicating a desire for more diverse offerings. Communication channels
also highlighted areas for improvement, with 29% reporting high satisfaction and 45% were
satisfied while 7.1% expressed dissatisfaction, emphasizing the need for better communication

between students and faculty/administration.

Concerns regarding tuition fees affordability were raised. with 72.8% satishied and
27.1% expressing neutrality or dissatisfaction. Hostel facilities and canteen/cafe services

similarly showed opportunities for improvement, with 54.4% and 45% satisfaction rates,
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respectively. Overall, 68% of students expressed likelihood to recommend Kumaun
University to others, indicating potential for enhanced satisfaction levels. Suggestions for
improvement included better placement/iniernship opportunities, facility maintenance,
academic resource enhancement, timely communication, and teaching standards

improvement.

The student satisfaction survey provides valuable insights into areas of strength and
areas needing improvement at Kumaun University. Addressing the identified concerns and
implementing suggested improvements will contribute to enhancing the overall student
experience and satisfaction levels,

(Graphical representation of the responses of the students

1, How satisfied are you with the overall quality of teaching at Kumaun University?
148 responmes

@ Very Salisfied
@ Satisfied

W Mautral

@ Dissalisfind

2. How satisfied are you with the availability of resources (library, labs, Wi-Fi, etc_} at Kumaun

University?
TAB responass
@ Vory Satisfied
@ Salisfiod
@ Meutral
@ Dissalisfind
(3
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3. How satisfied are you with the support services (academic advising, counselling, etc.) provided
by Kumaun University?

748 rosponses

@ Very Saistied
@ Salrfled

& MNeutral

@ Dissatiafied

4. How satisfied are you with the cleanliness and maintenance of campus facilities at Kumnaun

University?
@ Very Sabsfied
@ Satisfied
@ Netiizal
@ Dissatished

TAE respanass
5. How satisfied are you with the variety of extracurricular activities avallable at Kumaun University?

TAB responees
@ \ery Satisfied
® Safisfied
B Newtral
@ Dissatisfied
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6. How satisfied are you with the communication channels between students and
faculty/administration at Kumaun University?

748 responses

@ Very Sattsfind
® Satisfied

& Neulral

@ Dissatistied

7. How satisfied are you with the affordability of tuition fees at Kumaun University?

748 respondes

@ Viery Balisfiod
@ Satisfed

© Neutral

® [hesatished

8. How satisfied are you with the hostel's facilities at Kumaun University?

748 responzes

Ve nnn [Iniversity

Nainital

@ Yeory Satisfiod
@ Satisfied
@ Neutral
@ Dissatishied
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9. How satisfied are you with the Canteen/Cafe facility at Kumaun University?
48 responses

@ Very Satisfied
@ Satisfiad

@ Neutral

@ Dissatinfied

10. How likely are you to recommend Kumaun University to a friend or family member?
748 respondes

& Very Satisfled
@ Salstied

@ Neutal

® Disastiafing
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11. How satisfied are you with the opportunities for career development (internships, workshops,

etc.) provided by Kumaun University?
T48 respon=Rs
® Very Satistied
@ Satafled
@ Neudrai
@ Dissatisfied

12. How satisfied are you with the overall campus culture and sense of community at Kumaun

University?
T48 responasen
@ Very Satisfied
@ Satisfied
@ Neutral
@ Dissalizfing
™
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ACTION TAKEN REPORT
| 8.No. Concern raised Action taken

1 There’s a strong demand for | Placement cell have been instructed to initiate
internship ~ and  placement | placement / campus selection.
programs, as well as campus
recruitment opportunities We have strengthened partnerships with industry

for internship and placement opportunities.
Visting Professor Directorate have been
established and mentoring students.

2 Students demanded doubt | We have started to conduct regular doubt-
sessions,  practical  works, | clearing sessions, remedial classes and practical
innovative infrastructure and | workshops.
technology, and a modemized
syllabus designed to meet | University s investing in  upgrading
current skill requirements. infrastructure and technologyv. We recently

received 100 Crore under MERU scheme.
Syllabus of several subjects have been revised in
consultation with industry experts.

3 Students desire a friendly and | Faculty training on empathy and communication
supportive  approach  from | skills is being provided with MMTTP, Kumaun
faculty. University, Nainital.

Regular feedback is being taken from the
students.

4 There's a call for improved | We are committed to upgrade infrastructure to
facilities such as water, sports,  improve facilities.
and canteen services, as well as
better access to resources like = Expansion of canteen services and sports
sports equipment, books, and | facilities is in progress.
notes.

Number of available resources such as books and
sport equipments are being upgraded,

5 Students emphasize  the | We have implemented efficient communication
importance  of  receiving | channels for timely updates to students through

| information on time, timely | WhatsApp.
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6 Concerns about sanitation and | The Director of D.S.B, Campus is asked to
hygiene, particularly in | 1) ensure reliable water supply.
restrooms, are raised, with a call
for cleaner facilities and @ ii) Increase the number of sanitation staff,
reliable water supply.
iii) install hygiene stations and provide education
on personal hyvgiene,
iv) Improve cleanliness protocols and regular
maintenance of restrooms.
7 Agriculture students | We have informed the Head of Agriculture
specifically highlight issues | Department
such as delayed exams and
results. lack of counselling and | i) to address scheduling issues to minimize exam |
placement support, high fees, | and result delays.
and irregular classes,
i) to provide specialized counselling and
placement support for agriculture students.
i) to review fee structures and consider
subsidies or scholarships.
‘ 1v) ensure regular and consistent class schedules.
8 Students demanded for | We have upgraded laboratory equipment and
improving laboratory | facilities in several departments.
instruments, introducing more
' modemn technology like smart Funds are already allocated to respective
boards, and making online | departments.
 platforms available for various
| activities. Smart boards are installed in all the department.
9 | Students desire more | We are expanding extracurricular offerings
extracurricular  opportunities, | including sports events and clubs.
such as sports events, clubs, and
personality development | We are also providing funding and logistical
activities, to foster holistic | support for extracurricular activities.
development. |
10 Improvements in | We have established official communication

communication channels,
including timely notifications
via WhatsApp groups, are
requested, along with increased
student engagement in
decision-making processes.

channels including WhatsApp groups.
| Information and updates are timely disseminated.

Regular feedback sessions are being conducted to |
address communication needs.
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Teacher’s Survey Report

This report presents an analysis of feedback received from 122 teachers regarding various
aspecls of the university's functioning. The respondents hold various positions including
Professor, Assistant Professor. Guest Faculty, and others. Responses come from diverse

academic departments including Botany, Law, Geology, Zoology, Economics, and others,

Approximately 99% of respondents perceive the university's efforts in promoting
inclusive decision-making as effective or very effective. A significant majority (92.6%) of
respondents feel that the university effectively involves faculty in shaping university-level
course content. Around 91.8% of respondents view the university as supportive or very
supportive in helping faculty adopt innovative teaching methods. The majority (95%) of
respondents believe that the university is likely or very likely to promote collaboration with
external experts in academic and industry settings. A substantial portion (95.1%) of respondents

rate the universily's examination and evaluation system as good or excellent.

Most respondents (92.6%) rate the university's library resources and procedures
positively, considering them as excellent, good, or satisfactory. The university is perceived
positively in promoting and supporting research activities, with 93.4% of respondents
acknowledging its effectiveness. Satisfaction with infrastructure elements such as ICT
facilities, classrooms, and labs varies. with the majority expressing satisfaction but notable
concerns raised regarding cleanliness and maintenance. A significant number of respondents
(89.5%) express satisfaction with the approachability of the university administration and the
opportunities provided for academic growth. The effectiveness of the university's grievance

redressal system is perceived positively by 86.8%.

Several respondents highlighted the need for fixed norms/guidelines for contract
faculty. Improvement in infrastructure, including addressing electricity problems and
enhancing internet facilities, was suggested. Some respondents requested research grants or

seed money for contract and guest faculty to support their academic endeavours.
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The feedback indicates overall satisfaction with various aspects of the university's
functioning, including decision-making processes, teaching support, and research activities.
However. there are areas such as infrastructure maintenance and grievance redressal where
improvements are suggested. Addressing these suggestions could contribute to further

enhancing the university's effectiveness and satisfaction among stakeholders.

1. How effectively does the university promote inclusive decision-making among its employees?
122 responzes

@ Very effective

@ Efective

@ Somewhat gffective
@ neflective

2. To what extent does the university involve faculty in shaping university-level course content?
122 responses

@ Very effective

@ Effective

@ Sarmewhal affective
@ inefective
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3. How supportive is the university in helping faculty adopt innovative teaching methods?
122 responses

@ Vory sipporfive

@ Supportive

® Somewhal supportive
@ Mot supportive

4. How likely is the university to promote collaboration with external experts in academic and
industry settings?

122 responnng

@ Very liksly
@ Likely

@ Neutral
@ Unlikely

5. How fair and effective is the university's examination and evaluation systemn in assessing
students’ academic performance?
122 responses

@ Excallent
® Good
@ Average
@ Posr
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6. How well-equipped is the university's library with diverse learning resources such as books,
Journals, and e-resources?
122 responaen

® Excefiont
® Good
@ Average
@ Foor

7. How fair and transparent is the procedure for acquiring books and resources in the university
library?

122 reaponees

@ Excullent
@ Good
B Average
@ Foor

8. How satisfied are facuity, students, and research scholars with the utilization of the university
library?

122 responaes
@ Vory satistied
@ Salisfiod
@ Neutral
@ Dissatsfisd
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9. How satisfied are users with the convenience of accessing the library and the procedures for

book issue/return?
121 responaes

@ Very satisfied
@ Satisfied

& Meutral

@ Dissalisfied

10. How satisfied are users with the faimess and transparency of the procurement process for

departmental equipment/software?
122 responses

@ Very antisfied
@ Satisfiod

@ Meutral

@ Dizsatisfien

11. How up-to-date and user-friendly is the university website?
122 responsea

@ Excallen
@ Good
O Average
@ Pooe
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12. How well does the university promote and support research activities?
122 responses

@ Very affectivety

@ Effeciively

B Somewhot sffectivaty
@ Ineffectivaly

13. How regularly does the university support faculty participation in national conferences,
seminars, and symposia?
122 responaen

@ Yos. always
@ Somatimas
@ Rarely

@ Mot at all

14, How regularly does the university support Faculty participation in international conferences,
seminars, and sympaosia?

122 responses
@ Yes. alwayas
@ Somolimes
' Rarely
@ Netatal
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15, How satisfied are users with the adequacy and quality of ICT facilities provided to faculty?
122 responaes

@ Very satisfiod
® Sansfed

@ Neutral

@ Dinsatisfiod

16. How satisfied are users with the adequacy, cleanliness, and maintenance of classrooms and
furniture?
122 respunzes

@ Very satislind
@ Sanstied
B Neutral
@ Dissatisfied

17. How satisfied are users with the adeguacy, cleanliness, and maintenance of toilets in the

university?
122 responaes
@ Very salished
@ Salsliod
& Neral
@ Dissatishied
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18. How satisfied are users with the adequacy and functionality of labs for hands-on student
training and research actlvities?
122 responaes

@ Very satisliod
@ Satistied

® Meutral

@ Dissatisfied

19. How satisfied are faculty with the approachability and friendliness of the university

administration?
122 responses
@ Very sabsfiod
@ Satisfiod
B Neutral
@ Dizsatisfied
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20. How satisfied are faculty with the opportunities and support provided by the university for

academlc growth?
122 responses
@ Vory satishied
® Sailstied
8 Neutral
@ Dissatisiied

21. How effective is the university's grievance redressal system?
122 reepanaes

@ Vory zatisfisd
@ Satsfieq

@ Hautral

@ Dezatiafind
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i - ACTION TAKEN REPORT i
Conecern
* (Cleanliness and maintenance
Action taken

* The Director of the D.S,B. Campus is asked

i) to hire additional maintenance and cleaning staff.

i) implement a monthly cleaning and maintenance schedule for all campus facilities,
including classrooms, laboratories, and common areas.

Concern
* Fixed norms/guidelines for contract faculty
Action taken

Formulated and cireulated a clear set of guidelines and norms for contract faculty that outline
terms of employment, responsibilities, benefits, and performance evaluation criteria.

Concern
* Research grants or seed money for contract and guest faculty
Action taken

* Planning to launch a seed funding initiative specifically designed for contract and guest
faculty 10 support preliminary research projects

Concern

* Improvement in infrastructure, including addressing electricity problems and
enhancing internet facilities

Action taken

*  Wi-fi routers have been installed across campus with upgraded bandwidth.
» Backup generators are installed.
* Acommiltee has been established to monitor infrastructure and recommend upgrades.
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