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Parents Feedback Survey

The survey gathered responses from 167 parents regarding their perceptions of Kumaun
University across various aspects of its academic environment, The survey captured a wide
array ol respondents, encompassing parents from different backgrounds and geographical
locations. This diversity adds richness to the data, reflecting a broad spectrum of perspectives
on the university's performance. A majority of respondents; 19.8.% are very satisfied and
56.3% are satisfied by with the quality of education and facilities. However, a notable
proportion also indicated neutrality or dissatisfaction, suggesting room for improvement in
meeting parental expectations.

Communication channels between the university and parents received mixed reviews,
with 35.9% finding them very effective and effective, while 25.7% found them somewhat
effective. and 204% deemed them ineffective. This indicates a need for enhancing
communication strategies to better engage parents and keep them informed about academic
updates and events.

14.1% have rated the level of interaction between teachers and parents as good and
20.4% as excellent. However, there were also notable proportions reporting average or poor
interaction, indicating potential areas for strengthening teacher-parent collaborations.
Regarding safety and discipline, 46.7% rated the university's efforts as good, while 27.5% rated
them as excellent. Nevertheless, a significant minority expressed concerns, suggesting a need
for continuous efforts to enhance safety measures and maintain discipline on campus.

In terms of academic and counselling support services, 66% expressed satistaction,
highlighting the importance of these services in supporting students' academic journey.
However, the presence of dissatisfied respondents underscores the necessity of refining and
expanding support offerings to cater to diverse student needs effectively.

The relevance and adequacy of the curriculum and study material were generally
positively received, with 87.5% agreeing that they adequately prepared students for their future
careers. This indicates a perceived alignment between the university's academic offerings and

students' career aspirations, reflecting positively on the institution's educational quality.
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1. How satisfied are you with the quality of education and facilities provided by Kumaun University
for yaur child?
84 1 167 correcl responses

\fery satisfied

Mistitral | A

Disgeiatied —& (3%

7] 20 i 60 B 106

2. How effective do you find the communication channels between the university and parents

regarding academic updates, events, and concerns?
60/ 187 correct responses
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3. How would you rate the level of interaction between teachers and parents regarding your child's
progress and academic needs?
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4. How well does Kumaun University maintain discipline and ensure the safety of students within

campus premises?
78 / 167 cormect fesponoes
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5. Have you been provided with opportunities to provide feedback or suggestions to the university

regarding your child's education and overall experience?
50 / 167 coreot responses
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6. How satisfied are you with the hostel's facilities at Kumaun University?
45 1 167 comect raspanses
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7. How satisfied are you with the academic and counselling support services offered by Kumaun
University for students?
78/ 167 corpect responaes
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8. Do you believe that the curriculum and study material provided by the university are relevant and

adequately prepare students for their future careers?
110 7 167 comeo] responses
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9. How would you rate the overall infrastructure and facilities available at Kumaun University for

students' academic and extracurricular activities?
T /16T correct responnss

Excallent
Average - LR =t
Pooe i
0 20 40 ag BO

G =
P

104C
Kamaun University
Nainital.



10. Do you feel encouraged and welcomed to participate in university events, parent-teacher

meetings, and other academic activities?
A5/ 167 cormect responmes

Yo, Always

Rarsly

Mol at as

11. Based on your child's experiences and your interactions with the university, how likely are you to

recommend Kumaun University 1o other parents?
70 ¥ V67 correct rasponses
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SUGGESTIONS RECEIVED FROM THE PARENTS

Academic improvement and student support:
¢ Focus on enhancing academic achievement and personality development,
* Ensure timely exams, reduced assignment load, and transparent processes.
s Provide job opportunitics and campus placements for students.
Infrastructure and facilities:
¢ Improve sanitation and hoste] facilities, especially for professional courses.
¢ Establish a college bus system for convenient student transportation.
« Expuand the Yoga Department and provide necessary cquipment.
Student welfare and engagement:;
* Address issues faced by agricultre students, including delayed exams, high fees, and
inadequate exposure.
= Provide opportunitics for practical work, educational trips, and entreprencurship
initiatives.
Communication and accountability:

» Improve communication between the university, parents, and students.
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i ; ACTION TAKEN REPORT ROV i dasbiiions
Concerns
Academic improvement and student support:
* University has revised academic calendar to ensure timely exams and online classes
are being taken to cover syllabus on time.
* We have requested the concerned Head to conducted a review on assignments and
reduced workload to optimize student learning.
Infrastructure and facilities:
* Letter has been sent w the Director, D.S.B. Campus to improve the sanitation in the
CRNPUS
e Expansion of the infrastructure for Yoga Department at present is not possible but we
are looking for the possibilities.
Student welfare and engagement:
¢ KU-IIC has increased the frequency of practical training sessions, educational trips, and

workshops on entrepreneurship to provide holistic learning experiences for students.

Communication and accountability:
* We have established regular communication channels between the university, parents,
and students through newsletters, emails, and dedicated portals.
« We are planning to conducted periodic meetings and feedback sessions to ensure

transparency, address concems, and maintain accountability in decision-making

processes.
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